Richard T. Ellis

1300 | Street, NW

Director — Federal Affairs Suite 400 West
Washingten, DC 20005
(202) 515-2534
(202) 336-7866 (fax)

March 3, 2002

Ex Parte

William Caton

Acting Secretary

Federal Communications Commission
445 12th Street, S W.

Washington, D.C. 20554

Re: Application by Verizon New England for Authorization To Provide In-Region,
Interl ATA Services in Vermont, CC Docket No. 02-7

Dear Mr. Caton:

This letter responds to requests from staff for more information concerning electronic jeopardy
notifiers and an update on PCN/BCN timeliness.

PCN/BCN Timeliness: Verizon performed an additional special study of its performance in
Vermont under the discontinued metrics OR-4-02 and OR-4-05 for January 2002. As shown in
below, Verizon met the 95% benchmark for both resale and UNE orders in January.

VT OR-4-02 Completion Notice (BCN) - % On Time — January 2002

Performance Numerator Denominator
Resale 97.78 352 360
UNE 97.16 171 176
VT OR-4-05 Work Completion Notice (PCN) - % On Time — January 2002
Performance Numerator Denominator
Resale 100 370 370
UNE 100 181 181

Electronic Jeopardy Notifiers: As we explained in our application, Verizon has implemented the

Electronic Jeopardy Notification in accordance with the Ordering and Billing Forum (“OBF”)




industry guidelines for Electronic Jeopardy Notifications that were introduced with LSOG 4, and
are also included in LSOG 5. McLean/Wierzbicki Declaration J 78.

On January 24, 2002, Verizon conducted an information session on electronic jeopardy
notification as part of its Change Management meetings. Attachment A includes a copy of the
meeting notice and a copy of the meeting materials.

Representatives of the following companies attended the session: Allegience Telecom, AT&T,
Cavalier Telephone, Choice One Communication, COVAD Communication, Cox
Communication, Espire Communication, Metro Tele Connect, MetTel, Qwest, SBC Telecom,
Talk America, Vartec, Z-Tel.

On February 13, 2002, Verizon conducted a workshop for CLECs on notifiers, including
jeopardy notifications. Attachment B includes the agenda from this workshop. The presentation
materials are available on Verizon’s web site at http://128.11.40.241/
east/wholesale/industry_conf_education/2002_workshop_presentations.htm.

The twenty-page limit does not apply as set forth in DA 02-111. Please let me know if you have
any questions.

Sincerely,
adr TSH
cc: J. Veach
J. Stanley

G. Remondino



To:

Zoubir Q. Yazid@VZNotes, Thomas P McNulty/EMPL/MA/Bell-Atl@ VZNotes, David L.
Butler/fEMPL/VA/Verizon @ VZNotes, james.d.lockett @ core.verizon.com, KAREN A. CATUCCI/EMPL/MD/Bell-
Atl@VzNotes, ERICA S. WONG/EMPL/MD/Bell-Atl@VzNotes, Janet M. Greenhalgh/EMPL/PA/Verizon@VZNotes,
Patricia A Russel/EMPL/NY/Verizon @ VZNotes, nicole.t.nixon@core.verizon.com, ZEAR D.
STANFORD/EMPL/PA/Bell-Atl@VZNotes, LORRAINE D. GATTHVEMPL/PA/Bell-Atl@VZNotes, LISA X.
MANDATO/NVEND/PA/Bell-Atl@VzNotes, MARIANA X. SANDLER/VEND/PA/Bell-Atl@VzNotes, Ronda
Wilson/EMPL/PA/Bell-Atl @ VZNotes, ROSEMARIE H. WILLIAMS/EMPL/DE/Bell-Atl@ VZNotes, Cameron D.
Walker/VEND/PA/Bell-Atl@ VzNotes, BARBARA COOKE/EMPL/PA/Bell-Atl@VzNotes, CHERYL ABDUS-
SALAAM/EMPL/NJ/Bell-Att@VzNotes, DEBORAH Y. BROADNAX/EMPL/VA/Bell-Atl@ VZNotes, Sean M.
Lonergan/EMPL/VA/Verizon @ VZNotes, WENDY SPANN/EMPL/NJ/Bell-Atl@ VzNotes,

p.cunningham @telops.gte.com, Linda J. Senne/EMPL/MD/Bell-Atl@ VZNotes, arlene.e.rock@core.verizon.com, Mike
Adamo@VZNotes, Jason R. Stapf/VEND/VA/Bell-Atl@VzNotes, LARRY D. ROBBINS/EMPL/MD/Bell-Atl@VZNotes,
SUE R. KAMAN/EMPL/VA/Bell-Atl@VZNotes, Stephanie A. Beaver/EMPL/NJ/Verizon @ VZNotes, Anthony L.
Afflick/VEND/NY/Bell-Ati@ VzNotes, Johnetta Caldwell/EMPL/NJ/Verizon @ VZNotes, Lisa M. Kaiser/VEND/VA/Bell-
Atl@VZNotes, jean.payne@core.verizon.com, STACY R. PEARCE/EMPL/VA/Bell-Atl@VZNotes, Heng C.
Chen/EMPL/VA/Verizon @ VZNotes, danielle.morcos @core.verizon.com, David Russel/EMPL/MA/Verizon @VZNotes,
cathleen.m.ham@core.verizon.com, catherine.c.cushman@core.verizoen.com, stephen.m.savino@core.verizon.com,
sharon.f.jordan@core.verizon.com, David L. HufffEMPL/PA/Bell-Atl @ VZNates, theresa.latimer @ bellatlantic.com,
kathie.t.revak @bellatlantic.com, arlene.v.blackston @bellatlantic.com, anne.m.keating @bellatlantic.com,
glenda.d.smith @bellatlantic.com, Barbara K. Cochran@VZNotes, Bridget L. Foley/EMPLU/MA/Verizon@VZNotes,
adam.t.schrager@core.verizon.com, l.houser@core.verizon.com, maryellen.t.langstine @core.verizon.com, Joseph N.
Wilson/VEND/NY/Beil-Atl@ VzNotes, nicholas.ara@core.verizon.com, Donna Newport@VZNotes, EDWARD L.
CORROTHERS/EMPL/MD/Bell-Atl @ VzNotes, joseph.j.esposito@bellatlantic.com, Carol O’'Connell@VzNotes, NEIL
S. MLAWSKI/VEND/VA/Bell-Atl@ VzNotes, JOHN M. DUFFY/EMPL/PA/Bell-Atl@VzNotes, Alphonso B.
Campbell@VZNotes, SID M. HAMADEH/VEND/VA/Bell-Atl@ VzNotes, Elaine LaPointe @ VZNotes, RHONDA
BENTHALL/EMPL/VA/Bell-Atl@VzNotes, AHMED W. KOCHAJI/EMPL/VA/Bell-Atl@VzNotes,
Betty.Plocharczyk @ core.verizon.com, KIMBERLY P. GREEN/EMPL/PA/Beli-Atl@ VZNotes, STEPHANIE A,
BELL/EMPL/NJ/Bell-Atl@VZNotes, nikki.shimizu @ core.verizon.com, eileen.c.gaynor@bellatlantic.com, Eileen C.
Gaynor/EMPL/PA/Bell-Atl@ VZNotes, Ken Farr@VZNotes, LESLIE L. SEDLAK/EMPL/VA/Bell-Atl@VzNotes,
BARBARA K. CARLEE/EMPL/VA/Bell-Atl@VzNotes, BARBARA D. FRESON/EMPL/VA/Bell-Atl@VZNotes, JAMIE
COFIELD/EMPL/MD/Bell-Atl@ VZNotes, GLADENE A. HEYWARD/EMPL/MD/Bell-Atl @ VZNotes, malika.a.abdur-
razzaq@bellatlantic.com, GRETA BEAM/EMPL/MD/Bell-Atl @ VZNotes, GLADENE A. HEYWARD/VEND/MD/Bell-
Atl@VzNotes, Vijay 1. Bitra/VEND/NY/Bell-Atl@ VzNotes, audrey.d.cohen@core.verizon.com, GEORGE M. MURN
JR/IEMPL/NJ/Bell-Atl@ VZNotes, R.R.WALKER@core.verizon.com, HSIU-PING LEE/EMPL/VA/Bell-Atl@ VzNotes,
michelle.s.clark@bellatlantic.com, Ramona A. Richards/VEND/MD/Bell-Atl@ VZNotes, Cindy Towne/EMPL/MA/Bell-
Atl@VzNotes, Beverly A. Phillips/VEND/MD/Beli-Atl @ VzNotes, Kimberly DeFelice @VZNotes, Joe T.
Burkeson/VEND/NJ/Bell-Atl@VzNotes, Felicitas B. Cu/VEND/NJ/Bell-All@VzNotes, L.eonardo L. Diaz/VEND/NJ/Bell-
Atl@VzNotes, Michael P. Dougherty/VEND/NJ/Bell-Atl@ VzNotes, Randolph R. EtinoffVEND/NJ/Bell-Atl@VzNotes,
Harold Z. Jay/VEND/NJ/Bell-Atl@ VzNotes, Walter A. Johnson/VEND/MD/Bell-Atl@ VzNotes, Dorice M.
Omangi/VEND/NJ/Beli-Atl@ VzNotes, Eric R. Schoenback/VEND/NJ/Bell-Atl@ VzNotes, robert.kelly@bellatlantic.com,
Helen Kaptsan@ VZNotes, Ardene Rock/EMPL/MA/Bell-Atl @ VZNotes, sybil.m.baldwin @bellatlantic.com,
noreen.j.ballard @bellattantic.com, Frances M. Scott@VZNotes, YVETTE B. PEARSON/EMPL/MD/Bell-Atl@VzNotes,
MICHELLE D. ST CLAIR/EMPL/VA/Bell-Atl@VzNotes, KIMBERLY D. HOLLENCZER/EMPL/MD/Bell-Atl @ VzNotes,
MARGARET A. CAINJEMPL/NJ/Bell-Atl@VzNotes, Bob Black/EMPL/VA/Verizon@VZNotes, Rich
McDonald @ VZNotes, Donald C. Gustafson/Empl/MA/Bell-Atl@ VzNotes, Julie A. Canny@VZNotes, Valerie

Sopranc @VzNotes, JOSEPH R. LONG/EMPL/MD/Bell-Atl@ VzNotes, kathleen.mclean@bellatlantic.com, Sue
Caswell@VZNotes, EDWARD R. ZAKRESKI/EMPL/PA/Bell-Atl@VzNotes, WYVONIA S. MILLS/EMPL/NJ/Bell-
Atl@VZNotes, MELANIE L. TURNER/EMPL/VA/Bell-Atl@ VZNotes, bfmcr16 @bellatlantic.com, MONICA F.
MOORE/EMPL/VA/Bell-Atl@ VzNotes, SYLVIA J. HILLARD/EMPL/PA/Bell-Atl@ VzNotes, HUGO
REYES/EMPL/NJ/Bell-Atl@ VZNotes, MARGARET A. CAINJEMPL/NJ/Bell-Atl@VzNotes, NYOKA N.
PARCHMENT/EMPL/NJ/Bell-Ati@VzNotes, heather.h.negus @core.verizon.com, JACQUELINE
TRENT/EMPL/PA/Bell-Atl@VZNotes, JAIASHRIE RAMDAS/EMPL/NJ/Bell-Atl@VzNotes, KRISHNA
RAMDAS/EMPL/MD/BELL-ATL @ VzNotes, JOHN ZANKOW SKI/EMPL/NJ/Bell-Atl@ VzNotes, Geegee

Vanvig®@ VZNotes, james.m.parks @ core.verizon.com, Mary Ellen Hanley @VzNotes, Ruth Walsh @VzNotes, Donna
Franzese @VzNotes, MARIE E. CATALDO/EMPL/NJ/Bell-Ati@ VzNotes, MARGARET J. MACNEMAR-
RADFORD/EMPL/MD/Bell-Ati@VzNotes, JACQUELINE M. WOOD/VEND/MD/Bell-Atl@VzNotes, SUMAN R.
CHOUDHURY/EMPL/NJ/Bell-All @ VzNotes, Carol Bailey@ VzNotes, Andrew M Lustgarten@VzNotes, YVONNE S.
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cc:
Subject:

fyi-
To:

SMITH/EMPL/VA/Bell-Atl @ VzNotes, Donna M Morabito @ VzNotes, KATHERINE M. DIGIUSEPPE/EMPL/NJ/Bell-
Atl@VzNotes, Kevin P Walsh/NYNEX @ VzNotes, richard.l.moore @bellatlantic.com, Joseph W Downes @VzNotes,
James S. Lerner/'VEND/NY/Bell-Atl @ VzNotes, THOMAS O. SAUTTC/EMPL/NJ/Bell-Atl @ VzNotes, Pat
Hlubik @ VzNotes, CHRISTINE V. BROCATO/EMPL/MD/Bell-Atl@ VzNotes, EDNA M. WIGGINS/VEND/VA/Bell-
Atl@VzNotes, Nicole Palma@ VzNotes, k.f.mcdermott @bellatlantic.com, MARY F. WOODWARD/EMPL/PA/Bell-
Atl@VzNotes, Ka Man Lai@VzNotes, Carol Yozzo@VzNotes, linda f. ziccardi@ VzNotes,
larry.harris @ core.verizon.com, edward.t.amato @ core.verizon.com, Viessa Alston@VzNotes,

daniel.obrien @bellatlantic.com, stacey.smith @bellatlantic.com, Cynthia A. Gallashaw/VEND/NY/Bell-Atl@ VzNotes,
Susan B Spinney @ VzNotes, Robert Kenney@ VzNotes, Jennifer Stocker@ VzNotes, John D Rusconi@ VzNotes,
JENNIFER S. THOMAS/VEND/VA/Bell-Atl@ VzNotes, Julia.D.Stefanini@core.verizon.com, Nicola Gordon@VzNotes,
Charlie Forand @ VzNotes, Ronald Stauffer@VzNotes, Richard Niland@VzNotes, Robert N Davis/EMPL/NY/Bell-
Atl@VZNotes, MARYLN SAXMAN/VEND/MD/Bell-Atl@ VzNotes, Bill Donaldson@ VzNotes, Virginia
Ruesterholz@VzNotes, Danielie Prephete@VzNotes, MARY M. REYNOLDS/EMPL/MD/Bell-Atl @ VzNotes, Colleen
Wallace @VzNotes, MARIE T. BANIERI/EMPL/PA/Bell-Atl@ VzNotes, Michael J Shea@VzNotes, Harlan
Pincus@VZNotes, Nellie A. Yeretsian@VzNotes, Joanne Murray@ VzNotes, CHRISTINA A. COOK/EMPL/VA/Beli-
Atl@VzNotes, BETH E. COHEN/EMPL/VA/Bell-Atl@ VzNotes, DEBORAH J. FORD/EMPL/PA/Bell-Atl @ VzNotes,
Theresa Tews @VzNotes, Jim Kilcawley@VzNotes, Nicole Powers @ VzNotes, ANGELA BARRY/EMPL/PA/Bell-
Atl@VzNotes, Elizabeth Lamond @ VzNotes, Christine Rubits @ VzNotes, Bob Dubose @ VzNotes, BARBARA D.
FRESON/EMPL/VA/Bell-Atl@ VzNotes, Jim Mohan@VzNotes, Timothy Gaddy @ VzNotes, Jim Whinn@ VzNotes,
MARY C. LISAN/EMPL/PA/Bell-Atl@VzNotes, SEAN LENARD/VEND/MD/Bell-Atl@ VzNotes, Waiter

Adamski @VzNotes, BA System Support HelpDesk@VzNotes, Gine Kucich@VzNotes, Amelia P Mancini@ VzNotes,
Richard Franke @ VzNotes, Carol Mensing@VzNotes, Artie Zanfini@VzNotes, Dee Evans@VzNotes

Re: Jeopardy Notification Workshop January 24

dchristo @telcordia.com, jmperry@ems.att.com, Jared.Welch@accesspointinc.com,
kknapp @ groveline.com, amigliassi@groveline.com, mboger@ groveline.com, msalazar@att.com,
BHughes @ nwp.com, jlog323 @ aol.com, timw @ digitalconnections.net, pkennedy@intellec.net,
barb.sherfinski@globalcrossing.com, jlee @ctenet.com, sharvey @ ctenet.com,
tracy.a.greco@core.verizon.com, jwei @ guidecomm.net, awashbrn @ wf.net,
kathleen.love @ gxs.ge.com, JWight@BroadViewNet.com, Joe.Hunsaker @ allegiancetelecom.com,
AmyH-pci@att.net, k.h.calhoun-pci@att.net, Idevlin@flcommunications.com,
donna.whitney@btitele.com, Laurelle @ hamptons.com, jcarney @broadviewnet.com,
jtruhn@talk.com, albielecki@msn.com, SNarasimhan@EFTIA.com, shobbs @dsl.net,
steve.sulak@nowcommunications.com, larepcom @optonline.net, sstone @conversent.com,
rmitchell @tri-telcom.com, joe.laezza @xo.com, Ahburns @talk.com, ewiemann@mcdean.com,
awillwerth@ctel.net, hazbro@gwi.net, jrichmond @ oxfordnetworks.com, lijohnso @covad.com,
vivian.glover@adelphiacom.com, arnold.hammer@adelphiacom.com,

lyn.pinto @adelphiacom.com, larepcom@optoniine.net, pamela.garrett @ adelphiacom.com,
alanton@onestarld.com, ilecnotes @talk.com, vburke @ skow.net, devon@fullservicenetwork.net,
JHolsopple @banetworkdata.com, pamela_davidson@frontiercorp.com,

thomas_taccetta @frontiercorp.com, aprovencher@ lightship.net, pbulloch @infohighway.com,
showson@conversent.com, smithwl @ att.com, rebecca.schemm @banetworkdata.com,
Cecere.Chris @ broadband.att.com, christopher.j.engel@banetworkdata.com,
mbrunner@fairpeint.com, Ddohnson@sitehelp.org, rchaionn@aesc.com,
Marshall.Bowden @ Broadslate.net, balpricomm @aol.com, kathryn_hinds @ globalcrossing.com,
johnmarshalll @kpmg.com, Catherine.Gray @ alltel.com, samy@unitedtelcom.com, wtyo@nas-
corp.com, directtelinfo@yahoo.com, cvandean @transbeam.com, pagemiller@talk.com,
ttrowbridge @techvalleycom.com, cschell@kpmg.com, cbrezina @banetworkdata.com,
kabcomm @aol.com, dlovejoy @ 1cominc.com, Pamela.Burke @rcn.net, Bellatlantic @ nightfire.com,
yoshirosen @ acl.com, johnsm @ctcnet.com, Kim.J.Parker@wcom.com, akrisfalusi@atgi.net,
dstroud @bridgecomtel.com, mweprin@ bridgecomtel.com, kwalker @bridgecomtel.com,
Dave.Miller @ gecapital.com, mboger@lightyearcom.com, egoldberg @mettel.net,

nzeitvogel @lightship.net, ganderson @ccsinet.com, Scott.Hibbard@wcom.com,

GREG @CCAOL.COM, mhou@ CommunityNetworks.net, Joe.Levesque @cox.com,
patspencer@ccitelecom.com, pkaroczkai @ infohwy.com, JRC @dps.state.ny.us,
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ce:
From:
Date:
Subject:

All-

rengaj @ ctenet.com, phil.jones @algx.com, kath@bayring.com, AWiley@ nfis.com,

Steve.Taff @allegiancetelecom.com, michael @ alookahead.com,
Ronnie.Johns @ allegiancetelecom.com, dpetry @ix.netcom.com, pwieners @ctcnet.com,

dhoyt@ hoyt.com, PDunphy@mediaone.com, pkennedy@ctcnet.com, LMinasola@MediaOne.com,
rochelle.jones @twtelecom.com, sandi.rothman@idea.com, jgorman @ dreamscape.com,
dlight@att.com, stickdog @ stickdog.com, tbell@communitynetworks.net, rubri01 @nwp.com,

pta @epix.net, frances.marshall@usdoj.gov, arpetrilla@swidlaw.com,
karen.r.sistrunk @ mail.sprint.com, ckwilliams @att.com, sherry.lichtenberg@wcom.com,

mattk @mid-hudson.com, sminnig@kpmg.com, Wayne_Brodbeck@hp.com,
haddadw@Telergy.net, j.crowley@computer.org, cdressler@att.com, afitzsimmons @att.com,
cherylw@intermedia.com, halpin@att.com, Mark.H.Lugar @wcom.com, Daniel. Toth@wcom.com,
Micki.Jones @ wcom.com, Lissa.Provenzo @wcom.com, newyorkcub @aol.com,

Imaese @cablevision.com, Imcdonald @ b3law.com, brian @ mid-hudson.com, jstclair @ nextlink.net,
gloriav@att.com, Rsmith@ nas-corp.com, jmecmanus @concretio.com, cschneider @concretio.com,
madelinep @ lightyearcom.com, mblake @ wisor.com, timsty@wisor.com, Bmaimon@mettel.net,
dwmillien@aol.com, cwelsh@cavtel.com

BA Change Control
01/18/2002 02:07:08 PM
Jeopardy Notification Workshop January 24

As discussed at Change Management meetings, there will be a workshop on jeopardy notifications on January 24.
Details are below. The purpose of the workshop is for CLECs to indicate any additional information they would like
to have on jeopardy notifications and any concerns with the process. Verizon will not be making a presentation.
Please review the attached jeopardy notification document . This document has been previously distributed via
Change Management.

DATE: January 24, 2002
TIME: 9:30 AM - 3:00 PM
PLACE: 1095 Avenue of the Americas b/w 41st and 42nd St., New York City

ROOM: 24-31

DIAL-IN: (734) 414-0267
GUEST#: 502075
Chair: Mike Toothman - (Host#: 675236)

jeopardy_notification.p¢

Note: The attached file is the Jeopardy Notification Document Dated December 2001 V 5.0

3
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verizon

Jeopardy Notification

Serving Verizon States — Delaware, Maryland, Massachusetts,
Maine, New Hampshire, New Jersey, New York, Pennsylvania,
Rhode Island, Vermont, Virginia, Washington D.C., and West
Virginia.

Version 5.0

January 2002

Table of Contents
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LSR JEOPARDY CODE DEFINITION......cueieiiiimniriinirir it ysssnisseen o vasassssans 2.0
SAMPLE LSOG 4&5 JEOPARDY NOTIFICATION....tccotriiririimiiicimininieincesnissnasesiesssanenns 3.0
ERROR MESSAGES FOR 1P JEOPARDY CODE......cooiiiiimiiimiiiniiiteene e iessss s s sens 4.0

1.0 Overview



Currently, Verizon returns a confirmation to the CLEC when the Local Service Request
(LSR) is in risk of missing the confirmed due date and/or to gain information required to
continue processing an LSR. The confirmation is known as a Jeopardy Notification and
is sent on LSRs that have returned a Local Response (LR) via the Web GUI or ED] and
prior to receipt of a Billing Completion Notice (BCN). The intention of this document is to
provide further clarification on the processing of electronic jeopardies. NOTE: If
incorrect LSR information is identified prior to the LR being sent, the CLEC receives a

query rather than a jeopardy notification and the process described in this document is
not applicable.



2.0 LSR JEOPARDY TYPES AND CORRECTIVE ACTION

Verizon’s electronic jeopardy notification provides CLECs with the majority of the reasons
for jeopardies. The following table shows the jeopardy reasen codes, definition and action
to be taken.

Interoffice Facility

S
An electronic jeopardy will be gencrated.

i

If PCN is not received in 5 business days after

Shortage, Company | Additionally, Field Qperation Personrel will jeopardy is received, contact the NMC.
facilities contact the CLEC using the 800 # and contact
name provided on the LSR. When the
jeopardy has been cleared, Verizon will
complete the job and a provisioning
completion notice (PCN) will be penerated
iB Scheduling/Work An electronic jeopardy will be generated with | If the new due date sent is accepted:
Load or without a new due date. Field Operation No further action required.
Personnel will contact the CLEC using the
800 # and contact mame provided on the LSR. | If new due date sent is not accepted:
A new due date will be offered. 1f accepted, Negotiate the next available due date based on
the electronic jeopardy will reflect the agreed the due date availability pre-order transaction
upon date. or standard interval. Additionally, 2 SUP 2 is
required to provide the new due date.
If a new due date is not sent:
Negotiate the next available due date based on
the due date availability pre-order transaction
or standard interval. Additionally, a SUP 2 is
required to provide the new due date.
1C Customer Not Ready | An electronic jeopardy will be generated with | If the new due date sent is accepted:
or without a new due date. No further action required.
If new due date sent is not accepted.
Negotiate the next avaitable due date based on
the due date availability pre-order transaction
or standard interval. Additionally, a SUP 2 is
required to provide the new due date.
1f a new due date is not sent:
Negotiate the next available due date based on
the due date availability pre-order transaction
or standard interval. Additionally, a SUP 2 is
required to provide the new due date.
1G No Access to end user | An electronic jeopardy will be generated with | If the new due date sent is accepted:

premises

or without a new due date.

No further action required.

If new due date sent is not accepted:
Negotiate the next available due date based on
the due date availability pre-order transaction
or standard interval. Additionally, a SUP 2 is
required to provide the new due date,

If a new due date is not sent:

Negotiate the next available due date based on
the due date availability pre-order transaction
or standard interval. Additionally, 2 SUP 2 is
required to provide the new due date.




Natural Disaster

‘ An electronic jeopardy will be generated.

Additionally, Field Operation Personne! will
contact the CLEC using the 800 # and contact
name provided on the LSR. When the
jeopardy has been cleared, Verizon will
complete the job and a provisioning
completion notice (PCN) will be generated to
the CLEC.

If PCN is not received in 5 business days after
jeopardy is received, contact the NMC.

1L

Frame Due Time
Cannot Be Met

An electronic jeopardy will be generated.
Additionally, Field Operation Personnel will
contact the CLEC using the 800 # and contact
name provided on the LSR. When the
jeopardy has been cleared, Verizon will
complete the job and a provisioning
completion notice (PCN) will be generated to
the CLEC.

I PCN is not received in 5 business days after
jeopardy is recetved, contact the NMC

1P

Other

An electronic jeopardy will be generated with
either a standard error message as defined in
section 4.0 or as a generic message.

i.e. Completicn of this request is in jeopardy

An electronic jeopardy can be generated after
a PCN with a standard error message
proceeded by JPP.

For a standard error message:
Send a SUP to correct. This could include:
- SUP 1 to cancel request
- SUP 2 to change due date
- SUP 3 to change the
identified fields

For a generic message:
If PCN is not received in 5 business days after
jeopardy is recetved, contact the NMC.

For jeopardy received after PCN:
No Sup required by Verizon, close out PON
on CLEC side only.




3.0 Sample LSOG 4 & 5 Jeopardy Notification

Sample LSOG 4 & 5 1G Jeopardy Notification

GROUP NAME
CCNA
PON MDTEST40120U32CE
VER AA
LSR_NO EA20010501000122
ORD N0803520
INIT CAP GEMINI
CD/SENT 200105011249
REYNOLDS, MARY
607 774 9369
¥
20010508
1G
COMPLETION OF THIS REQUEST IS IN JEOPARDY
Y

GROUP NAME

CCNA

PON MDTEST40120U32CE
VER AA

LSR_NO EA20010501000122
ORD N0803520

INIT CAP GEMINI
CD/SENT 2001050101249

REP REYNOLDS, MARY
TEL_NO 607 774 9369

RT J

DD 20010508

RCODE 1P

RDET ADDRESS INVALID
REMARKS INVALID APT NUMBER

Sample LSOG 4 & 5 1P Jeopardy Netification After PCN

GROUP NAME
CCNA
MDTEST40120U32CE
AA
EA20010501000122
N08033520
CAP GEMINI
CD/SENT 2001050101249

REP REYNOLDS, MARY

TEL_NO 607 774 9369

RT ]

DD 20010508

RCODE 1P

RDET DUPLICATE PON

REMARKS JPP-END USER NO LONGER ON CLEC PLATFORM




Jeopardy Notification-LSOG 4 & 5

L]

A jeopardy notification is returned to the CLEC on the Local Response with the
following fields populated: RT, RCODE, and RDET.

The RT field is populated with a *J’

The RCODE field is populated with a reason code that corresponds to the reason the
request may not meet the requested due date. Valid reason codes are 1A, 18, 1C,
1G, 1K, 1L, 1P

The RDET field is populated with ‘Completion of this request is in jeopardy’ except
for 1P.

The ESDD field currently is not populated, but reserved for future use.

The AFVR field will be populated with a Y when the RCODE is a 1B, 1C or 1G.

A jeopardy notification is sent on each service order in jeopardy, which means
multiple jeopardy notifications can be received on one L3R if multiple service orders
are required to process the LSR.

The DD field is required on all jeopardies and will be populated with either the current
missed DD or a new date. A 1Q reason code is not being used.

On a company missed jeopardy where no further action is required by the CLEC, a
subsequent jeopardy could be generated requiring further CLEC action. For
example: a 1C or a 1G could follow a 1B jeopardy.

The "1P’ reason code is returned to the CLEC utilizing the standard jeopardy error
messages in Section 4.0 or a generic message of ‘Completion of this request is in
jeopardy’.

A 1P’ jeopardy received after a PCN will contain JPP as the first entry in the remarks
field followed by a standard error message.

CLEC respensibility to resolve a jeopardy:

The CLEC must retumn a SUP to correct a jeopardy condition when the RCODE
returned on the jeopardy notification is populated with 1C, 1G, or 1P.

To resolve a jeopardy neftification, incorrect entries must be corrected, new date due
provided {when required), and a SUP 2 or 3 submitted.

To cancel a LSR as a result of jeopardy a SUP 1 must be submitted.

The same Purchase Order Number (PON) must be resubmitted with a new VER
entry to clear an existing jeopardy.

oQs

The OQS report contains informational messages used internally by Verizon. Verizon
encourages use of the LSOG 4 electronic jeopardy notification process in place of the
0QS8 for missed appointment dates.



4.0 Error Messages for 1P Jeopardies

All error messages for 1P Jeopardy Codes are specified in the remarks section of
the LR or LSC.

Invalid Field Populated-Fiefd
Name

This error message indicates
that an invalid LSR field has
been populated and provides
the name of the LSR field.

The CLEC should remove the
invalid entry and resubmit the
LSR.

Invalid Field Data—Field
Name—-Reason

Any

This error message indicates
that a LSR field contains
invalid data, provides the LSR
Field Name, and a Reason the
field data is invalid.

The CLEC should correct the
invalid field data and resubmit
the LSR. If the ACNA belongs
to ancther CLEC, a
cancellation on the LSR is
required.

Address Invalid—Field Name

Any

This error message indicates that
the address populated on the LSR
does not match LiveWire and
provides the name of the address
field containing incorrect or
omitted information.

The invalid address Field Name
may be AHN, ROUTE, BOX,
SAPR, SANO, SASF,

SASD, SASN, SATH, SASS,
SADLQ, FLOOR, and RCOM.

Note: Most common queries are a
result of missing or incorrect
apartment numbers, street name,
or street type. The query will not
contain ‘suggested’ corrections to
an address.

The CLEC should obtain the
Correct address in LiveWire and
resubmit the LSR.

TN Invalid—Reason

This error message indicates a
problem with the telephone
number provided and provides a
Reason itis invalid.

The Reason may include:

s Incorrect area code or wire
center

« No match to end user address
» Status is non-working




« Status is disconnected
« Restricted exchange

« Status is working

* No local loop

The CLEC should correct the
invalid telephone number entry
and resubmit the LSR.

Duplicate PON-Provide number

Any

This error message indicates that
a new PON has been received
and the identical work being
requested on the new PON is
pending or completed by another
PON.

The CLEC should verify that the
duplicate PON is needed and
cancel or correct the LSR.

Pending Order-Resubmit after
MMDDYYYY

Current use of this Error Message
is for the

following jurisdictions: CT, MA,
ME, NH, NY, RI,

VT.

Any

This error message indicates a
pending order exists on the same
account the LSR is requesting
activity on.

The CLEC should submit a
cancellation of the LSR and send
a new LSR after the date provided
in the error message.
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